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The Permitted and the Prohibited In the Digital Era

The therapeutic relationship in the wake of innovations such as Google, Facebook and
electronic and cellular communication

Amira Or

Seminar Hakibutzim College

The classical norms of therapist-patient communication were laid down in the early
20th century when patterns of communication were very different. Radical
technological changes have come in since then. Almost all of us have a mobile phone,
an E-mail address, are signed up to a social networking site, etc. Information about us,
can be found on the internet in various ways. Computer-mediated communications
and the mobile phone have become the everyday norm.

The article describes the far-reaching technological changes and their effect on
patterns of communication between therapist and patient.

I will try to suggest that responding to the patient’s special request for text-message
and E-mail communication enriches and advances the therapeutic working alliance
especially with adolescents with social anxiety and in crisis intervention. I also relate
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to the question how information that is freely available on the internet influences the
therapists’ sense of privacy and anonymity and their relations with their patients.
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